GREAT 8 CREATIVE | Website Questionnaire
	Company Name
	 MACROBUTTON  AcceptAllChangesInDoc  MACROBUTTON  DoFieldClick [Type your company name here] 
	Phone
	MACROBUTTON DoFieldClick [Type your phone number here]

	Your Name
	 MACROBUTTON  DoFieldClick [Type your name here] 
	E-mail
	MACROBUTTON DoFieldClick [Type your e-mail address here]

	Office Hours
	MACROBUTTON DoFieldClick [Type your office hours here]
	Address
	 MACROBUTTON  DoFieldClick [Type your mailing address here] 

	Your Website
	 MACROBUTTON  DoFieldClick [Type your current web URL (if any) here] 
	How you found us
	 MACROBUTTON  DoFieldClick [Type who we should thank here] 

	Single, primary point of contact
	 MACROBUTTON  DoFieldClick [Type his or her name here] 
	Primary Contact’s Email
	 MACROBUTTON  DoFieldClick [Type his or her e-mail here] 


Tell Us About Your Company

Please take a minute to answer the following as best as you can so that we can gain a concise understanding of your company and what it’s all about.

	GENERAL QUESTIONS



	What is your business?
	 MACROBUTTON  DoFieldClick [Ex. Skinfit Sports Apparel] 

	How old is your company?
	 MACROBUTTON  DoFieldClick [Ex. 2 years] 

	What is your brand tagline?
	 MACROBUTTON  DoFieldClick [Ex. It's "Clothing with a Purpose"] 

	Your business in one sentence?
	 MACROBUTTON  AcceptAllChangesInDoc  MACROBUTTON  DoFieldClick [Ex. Innovative sports apparel of superior quality and functionality.] 

	Your business in two words?
	 MACROBUTTON  DoFieldClick [Ex. Superior functionality.] 

	Your business in one word?
	 MACROBUTTON  DoFieldClick [Ex. Functionality] 

	IN-DEPTH INTERVIEW



	What motivated you to start the company?
	 MACROBUTTON  DoFieldClick [Ex. A chance to mix passion for endurance sports with business] 

	Is there a story that is unique to your company?
	 MACROBUTTON  DoFieldClick [Ex. Just that we are based in Europe and recently expanded to the US] 

	If your company/brand was a person, who would it be?
	 MACROBUTTON  DoFieldClick [Ex. Bear Grylls from Man vs. Wild] 

	If your company/brand was an object, what would it be?
	 MACROBUTTON  DoFieldClick [Ex. A mountain] 

	If it was an animal, what would it be?
	 MACROBUTTON  DoFieldClick [Ex. a ram] 

	What do you wear to work?
	 MACROBUTTON  DoFieldClick [Ex. Skinfit shorts and Skinfit t-shirt :) ] 

	THE MARKET



	How does the market see your company today?
	 MACROBUTTON  DoFieldClick [Ex. As a European brand, not really present in the states] 

	What aspect of your image needs improvement?
	 MACROBUTTON  DoFieldClick [Ex. Need to be seen as a great brand, available HERE and not just in Europe] 

	How do you want your image to be seen in two years?
	 MACROBUTTON  DoFieldClick [Ex. Brand of superior quality; company that always goes the extra mile] 

	Who are your competitors?
	 MACROBUTTON  DoFieldClick [Ex. zoot, nike, pearl izumi, craft, northface, patagonia, etc.] 

	How are your competitors better/worse than your product/service?
	 MACROBUTTON  DoFieldClick [Better: Ex. Our quality is equal to & possibly better than market leaders] 
 MACROBUTTON  DoFieldClick [Worse: Ex. Since we're just starting out, it's hard to compete] 

	THE TARGET



	Who is your customer?
	 MACROBUTTON  DoFieldClick [Ex. All outdoor enthusiasts but mainly 30+ active individuals] 

	If your customer was a cartoon character, who would it be?
	 MACROBUTTON  DoFieldClick [Ex. road runner] 

	YOUR WEBSITE



	Why do you want a website? What are the primary and secondary purposes of the site?
	 MACROBUTTON  DoFieldClick [Ex. Our primary goal: Get our name out there, Secondary: SELL Skinfit!] 

	If a visitor spends 2 minutes on your site, what three things (in order of priority) do you want them to know?
	 MACROBUTTON  DoFieldClick [Ex. Skinfit is quality, our products, support of Skinfit community] 

	Is your primary focus on long-term repeat visits or short-term single visits?
	 MACROBUTTON  DoFieldClick [Ex. Both but more on long-term repeat visits - customer loyalty!] 

	About how many pages will you need and what kind?
	 MACROBUTTON  DoFieldClick [Ex. 4 pages: Home, About, News, Contact + ~50 product pages] 

	What are some existing sites that appeal to you? Please provide links, if possible.
	 MACROBUTTON  DoFieldClick [Ex. www.nike.com, www.thenorthface.com] 

	What do you find most annoying about using websites in general?
	 MACROBUTTON  DoFieldClick [Ex. I can't easily find what I'm looking for, or too flashy] 

	If you have an existing site: What are your top 3 frustrations with it?
	 MACROBUTTON  DoFieldClick [Ex. It's outdated, there's no interactive or updating parts, hard to navigate] 

	If you have an existing site:  What do you like most about it?
	 MACROBUTTON  DoFieldClick [Ex. We like the color scheme, just needs to be used more effectively.] 

	Picture your website 1 year from now. Complete the phrase: “I know the website worked because…”
	 MACROBUTTON  DoFieldClick [Ex. It really grabbed peoples' attention and honestly conveyed our brand.] 

	Do you have an existing color scheme? 

If so, what is it?
	 MACROBUTTON  DoFieldClick [Ex. Yes- Our current colors are red and black so we want the site to match.] 

	If you don’t have an existing color scheme, are there any colors you do NOT want to see in your website?
	 MACROBUTTON  DoFieldClick [Ex. We can't stand orange! but that's it.] 

	What overall message do you want the design to convey to your target market?
	 MACROBUTTON  DoFieldClick [Ex. That we are simple but strong and superior] 

	Do you have copy already written? If not, will you be writing it yourself or will you need a copywriter?
	 MACROBUTTON  DoFieldClick [Ex. Not yet; My team and I will be writing all the copy.] 

	What pictures / photographs / diagrams / etc need to be used? Who is providing these?
	 MACROBUTTON  DoFieldClick [Ex. 1 image of our logo and some employee headshots- We'll provide.] 

	What is the time scale/deadline for the project?
	 MACROBUTTON  DoFieldClick [Ex. Preferably 3 months] 

	What is your current budget for this project?
	 MACROBUTTON  DoFieldClick [Ex. $2,500 for now, $3,000 at the very most.] 

	Will your website need to be updated at all in the future? If so, how often do you anticipate updates will be needed?
	 MACROBUTTON  DoFieldClick [Ex. Yes- We'll need to update our News page every week.] 

	If so, will you want/need to make the updates yourself?
	 MACROBUTTON  DoFieldClick [Ex. Just the product info. We'll pay you to make other updates.] 

	What other information should Great 8 Creative know in regards to specifications? Any specific site features you would like to see included?
	 MACROBUTTON  DoFieldClick [Ex. We want to have space reserved for sponsors' ads, if possible.] 

	Any additional comments, thoughts or questions?
	 MACROBUTTON  DoFieldClick [Ex. Not really, just looking forward to working with Great 8!] 


You’re done! Now put us to WORK!

Make it official and email this Questionnaire to info@great8creative.com. We will then get back to you with an estimate based on this outline, and we’ll get to work as soon as it’s approved.

Questions? Comments?

Feel free to email us anytime at info@great8creative.com or give us a call at 714-840-8632.
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